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Office of the Executive Director  

 

ÅProvides leadership and administrative services to 
support the entire department.  

 

ÅProvides legal guidance for the department.  

 

ÅPerforms internal financial and performance audits.  

Picture Source: Louisiana Workforce Commission 

Louisiana Workforce Commission  

Baton Rouge, LA 
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Support Services 

 
ÅProvides the necessary staffing to deliver 

information on compensation to citizens.  

 

ÅProvides accounting for the funding that passes 
through the department.  
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Information Technology Solutions 

 

ÅEnsures that the Internal Revenue Service (IRS) data that the 
department collects is properly secured and monitored.  

 

ÅVerifies those who are accessing the IRS data have the proper 
access and training. 

 

Labor Statistics 

 

ÅCollects and provides timely and accurate labor market and 
economic data.  

 

ÅProvides technology solutions to the department, as needed.  
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Administration  

ÅReceives federal funds for Community Services and Community Development Block Grants and re-
allocates funds across the state to the 8 Workforce Investment Areas, seen pictured on the right.  

 

Business Services 

ÅDelivers services to ensure there is a quality workforce that is aligned with the needs of the State.  

ÅWorks with employees in finding employment if a large layoff or closure occurs.  

 

Jobseeker Services 

ÅWorks with integrating agencies and employment services to the youths, adults, dislocated, and 
unemployed of the state.  

 

Customized Training 

ÅProvides funds for Louisiana businesses to partner with Louisiana based training providers. The 
providers will deliver customized training to the employees of the awarded companies.  

 

Community Services Block Grant 

ÅProvides funding for 42 community action agencies that network in rural and urban communities 
throughout the State. These agencies assist low -income individuals and families to combat 
poverty related conditions.  

Workforce Investment Areas  
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Youth Worker Protection  

ÅProvides services and assistance to business and jobseekers, as well as oversight and compliance 
audits relative to several labor laws, including the Minor Labor Law.  

 

Vocational Rehabilitation Services for Career Development and Employment  

ÅProvides professional outcome based vocational rehabilitation services throughout the state to 
individuals with disabilities.  

 

Randolph Sheppard Business Enterprise 

ÅProvides entrepreneurial opportunities for consumers who are legally blind and manage food 
service businesses by giving preference for such operations on federal and state property.  

 

Independent Living 
ÅSeeks to enable individuals who have significant disabilities to function more independently in 

their home, work, and community environments.  

 

Vocational Rehabilitation Administrative  

ÅProvides administrative support for the Vocational Rehabilitation Program.  

Workforce Investment Areas  
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Unemployment Benefit Payments 
 

ÅProvides temporary benefits to those unemployed in Louisiana.  
 

ÅResponsible for determination of monetary entitlement and 
weekly eligibility verification.  

 

Unemployment Insurance Taxes 
 

ÅRegisters employers, assigns tax rates, and collects taxes from 
employers determined to be subject to Louisiana Employment 
Security Law. 
 

ÅPerforms compliance audits to ensure employers are reporting 
properly.  
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Fraud and Compliance 

ÅResponsible for investigating fraudulent activity by any 
party affiliated with the Workersõ Compensation System. 

 

Hearings 

ÅConducts hearings on the claims for benefits to reach a 
mutually agreeable level of compensation for the injured 
worker.  

 

Occupational Safety and Health Act (OSHA) 

ÅProvides consultation, regulation, enforcement, and 
educational information to employers regarding the state 
guidelines for safe work environments.  
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Administration of the 2 nd Injury 
Board 

ÅEncourages the employment and retention of 
physically handicapped employees by covering 
the costs for workersõ compensation benefits for 
those employees. 

ÅThis protects an employerõs group self-insured 
funds and property and casualty insurers from 
excess liability for workersõ compensation. 

 

ÅPrior to payment of workersõ compensation 
claims, the program will investigate to ensure 
that all criteria are met for a 2 nd injury claim.  


